
Pape Kenworth - Stockton
10998 S. Harlan Rd French Camp, California 95231
Phone: (209) 983-6970 - Fax: (209) 983-6998

Case Number: 14782942
Repair Order Number: 12055139
Purchase Order Number: N/A
Service Advisor: Dominguez, Heather - Case Date 2024-02-16 17:10:01 -0800

Customer: Kenan Advantage Kagw Corning,
Ca

Unit Number: 1112487

Address: TRAVEL CENTERS OF AMERICA
CORNING, CA 96021
Phone: (530) 824-4646
Fax: N/A
Customer Number: 52042

Asset: 2017 Peterbilt 579
Serial Number: HD358881
VIN: 1XPBDP9X3HD358881
Engine: MX-13

Engine Hours: 18782
Odometer: 666228 Miles
Warranty Start: 2016-06-10 12:00:00 -0700
In Service: 7 Years 9 Months

Item Operation Name Labor
Hours

Hourly
Rate

Parts Core
Prices

Additional
Charges

Totals

1 VERIFY, CHECK AND ADVISE ON CUSTOMER COMPLAINT.
Complaint:
1. Check Engine/ MIl Light On Dash Def Derate

Correction:
Verified no communication going to the Aftertreatment system. Inspected fuses and
relays for the aftertreatment side. Found no popped fuses or relays at this time. Need
more time to test the J1939 communication wires for the aftertreatment system. Stopped
here. Began ohm testing the 120 ohm resistor for the aftertreatment system and found
good 120ohms for the resistor. Noticed the DEF tank harness has been recently
replaced. After that began ohm testing the J1939 communication. Tested the A-CAN on
the aftertreatment harness and found good 60 ohms. Swapped the ACM with a good test
module and verified issue is still present.
Labor: 16 $205.00 $3,280.00
Parts: $2,878.29
-(1.0) [] p/a $0.00 $0.00 $0.00
-(1.0) [01.D92-1008-833331] HARNESS-ENGINE, $2,878.29 $0.00 $2,878.29
Additional
Charges:

$75.00

MISC, 0028COMPUTER HOOKUP $75.00 $75.00

Parts: $2,878.29

Labor: $3,280.00

Shop Supplies: $393.60

Taxes: $286.67

Other Misc Charges: $75.00

Total: $6,913.56

This estimate is subject to teardown and inspection and is valid for 30 days from date above.


Papé Kenworth makes NO WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR ANY OTHER
WARRANTIES, EXPRESS OR IMPLIED, WITH RESPECT TO THE MERCHANDISE OR WORK DESCRIBED IN THIS ESTIMATE.
The employees of Papé Kenworth are not authorized to make warranties about the merchandise or work described by this estimate.
EMPLOYEES' ORAL STATEMENTS DO NOT CONSTITUTE WARRANTIES, SHALL NOT BE RELIED UPON BY YOU, AND ARE NOT
PART OF THIS ESTIMATE. Any merchandise provided or service performed pursuant to this estimate is subject to Papé Kenworth’s
standard terms and conditions, available on request.
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I, the undersigned, authorize you to perform the repairs and furnish the necessary materials. I understand any costs verbally quoted are
an estimate only and not binding. Your employees may operate vehicle for inspecting, testing and delivery at my risk. You will not be
responsible for loss or damage to vehicle or articles left in it.


I understand that Pape Kenworth shall have a lien on the vehicle to secure payment for the work described in this estimate.


Removed merchandise will be scrapped unless you initial here __________


AUTHORIZED BY:_____________________________________________________________DATE:___/____/____
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Pape Kenworth - Stockton

Customer: Kenan Advantage Kagw
Corning, Ca

Case Number: 14782942

Unit Number: 1112487

Asset: 2017 Peterbilt 579

VIN: 1XPBDP9X3HD358881


